» Improve First Experience

» Achieve Departmental Scalability

 Increase Fit with Existing Infrastructure

» Language and Business Localize for Major Markets

» Reduce Priority 1 Problems to 5%



Roadmap Template (Simple)

Target Date Available Now Q1 2011 Q4 2011 2012

- * MS System Center * HP OpenView *N/A * IBM Tivoli
é ConneCtIVIty - T --

Confidential




» Key Enhancements Under Consideration
Adding new module for Campaign Management
Discontinuing use of C++ API in favor of XML interfaces
Moving UI presentation entirely to Web model
Adding usage tracking to help guide product training
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